
Company TOLL FREE CLAIM NUMBER Fax

1 Ace American Insurance Company  1-800-633-5553 1-302-476-7856

2 Ace Property and Casualty Insurance Company  1-800-633-5553 1-302-476-7856

3 Aegis Security Ins. Co. 1-800-233-2160 1-717-657-0340

4 Affiliated FM Insurance Company 1-877-639-5677
1-412-825-5171 JE               
1-401-275-2279 BC

5 Allianz Global Risks US Insurance Company 1-800-418-2811 1-818-260-7239

6 Allstate Indemnity Co. 1-800-547-8676 1-866-229-5787

7 Allstate Insurance Co. 1-800-547-8676 1-866-229-5787

8 American Bankers Ins Co of Florida 1-800-358-0600 1-803-781-8493

9 American Economy Ins Co. - purchased by Safeco Ins. 1-678-417-3333

10 American Family Home Insurance Company 1-800-375-2075 1-513-947-4417

11 American General Property Insurance Company 1-800-321-2452 1-615-749-2620

12 American Home Assurance Company 1-770-870-2005

13 American Modern Home Insurance Company 1-800-375-2075 1-513-947-4417

14 American National Property and Casualty Insurance Co 1-800-333-2860 1-417-227-9955

15 American Reliable Insurance Company 1-800-245-1505 1-800-224-4170

16 American Southern Insurance Company 1-800-241-1172 1-404-266-8327

17 AMICA Mutual Ins. Co. 1-800-242-6422 1-864-234-0939

18 Armed Forces Ins. Exchange 1-800-255-0187 1-800-828-7736

19 Assurance Company of America

20 Atlantic Mutual Insurance Company 1-800-778-1629 1-973-236-6025

21 Auto Owners Ins. Co. 1-800-437-0519 1-803-354-9032

22 Automobile Ins Co of Hartford Conn. Divn. Of Travelers 1-800-252-4633 1-860-277-6012 

23 Bankers Insurance Co. 1-800-765-9700 1-877-541-4084

24 Berkley Insurance Company of the Carolinas 1-800-283-1153 1-877-684-5484

25 Bituminous Casualty Corporation 1-800-475-4477 Ext. 293 1-309-786-7073

26 Burlington Insurance Company 1-336-538-2808

27 C.N.A.  1-800-340-3016 1-800-582-3153

28 Canal Insurance Company

29 Catawba Ins. Co. 1-800-525-8835

1-877-668-5151 Personal      
1-800-217-4285 
Comm,Flood & Homeowners

30 Centennial Insurance Company

31 CGU Insurance Company 1-800-331-4920 1-215-625-1388

32 Charter Oaks Fire Ins. Co. - Divn. Of Travelers 1-800-252-4633 1-860-277-6012

33 Cincinnati Ins. Co. 1-877-242-2455 1-513-870-2950

34 Clarendon National Insurance Company 1-800-404-5780 1-858-674-8417

35 CNL/Insurance American, Inc. 1-800-477-4511 1-478-471-0178

36 Companion Property & Casualty Ins. Co. 1-800-845-2724 Ext 45165 1-803-419-8063

37 Connecticut Indemnity Company

38 Continental Casualty Company 1-317-816-2606

39 Continental Insurance Company 1-317-816-2606

40 Continental National Indemnity Company 803-741-0003

41 Employers Fire Insurance Company

42 Factory Mutual Insurance Company 1-877-639-5677
1-412-825-5171 JE               
1-401-275-2279 BC

Licensed Insurance Companies
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43 Federal Ins. Co. - Divn. of Chubb Group 1-800-252-4670 1-800-300-2538

44 Fidelity and Deposit Co. Of Maryland 1-800-626-2508

45 Fidelity National Insurance Co.  FLOOD ONLY POLICIES 1-800-220-1351 1-402-346-6529

46 Fireman's Fund Insurance Company 1-800-848-0819

47 Firemen's Insurance Company of Newark, NJ

48 First American Insurance Company 1-800-821-2377 1-816-531-0189

49 Florida Select Insurance Company 1-888-700-0101 1-941-366-4018

50 Foremost Insurance Co. 1-800-527-3907 1-877-452-3957

51 Foremost Property & Casualty Ins. Co. 1-800-527-3907 1-877-452-3957

52 Foremost Signature Ins. Co. 1-800-527-3907 1-877-452-3957

53 General Accident Ins. Co. Of America 1-800-331-4920 1-864-288-5237

54 Government Employees Ins. Co. 1-800-841-3000 1-843-832-2364

55 Granite State Ins. Co.  - Divn of AIG Group 1-770-870-2005

56 Great American Assurance Company 1-513-763-7937

57 Great American Insurance Company 1-513-763-7937

58 Great American Insurance Company of New York 1-513-763-7937

59 Greenwich Insurance Company 1-800-688-1840 1-212-384-9729

60 Gulf Insurance Company

61 Hanover Insurance Company 1-800-628-0250 Ext. 5720 1-508-635-0395

62 Harleysville Insurance Co. 1-800-892-8877 1-215-256-5242

63 Hartford Casualty Ins. Co. 1-800-637-5410 1-877-536-6505

64 Hartford Fire Ins. Co. 1-800-637-5410 1-877-536-6505

65 Hartford Ins. Co. of the Midwest 1-800-637-5410 1-877-536-6505

66 Horace Mann Ins. Co. and Teachers Insurance Co. 1-800-999-1030 1-803-798-1163

67 Indemnity Ins. Co. of North America 1-800-592-5098

68 Insurance Co. of North America - Divn. of Cigna 1-800-592-5098

69 Jefferson Insurance Company of New York 1-201-222-9161

70 Jewelers Mutual Insurance Company

71 Kemper Auto and Home Insurance Company 1-888-227-5004 1-800-353-8444

72 Kemper Casualty Insurance Company 1-888-227-5004 1-800-353-8444

73 Kemper Independence 1-888-227-5004 1-800-353-8444

74 Legion Insurance Company

75 Liberty Insurance Underwriters, Inc.

76 Liberty Mutual Fire Ins. Co. 1-407-333-8109

77 Lititz Mutual Insurance Company 1-800-626-4751 1-717-626-2323

78 Lyndon Property Insurance Company 1-314-275-5230

79 Markel American Insurance Company 1-800-236-2862 1-803-755-3977

80 Mendota Insurance Company 1-800-328-5972 1-651-688-4392

81
MetLife Direct Property & Casualty Ins. Co., (US Fidelity 
& Gauranty Co. formerly St. Paul) personal lines 1-800-854-6011 1-704-519-4782

82 Metropolitan Property  and Casualty Ins. Co. 1-800-854-6011 1-704-519-4782

83 National Casualty Co. - Divn. of Scottsdale Ins. Co. 1-800-423-7675 1-480-483-6752 

84 National Grange Mutual Ins. Co. 1-800-446-7649 1-866-520-3722

85
National Union Fire Insurance Company of Pittsburgh, 
PA 1-770-870-2005
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86 Nationwide Mutual Fire Ins. Co. 1-800-421-3535 1-803-865-6546

87 Nationwide Mutual Ins. Co. 1-800-421-3535 1-803-865-6546

88 New Hampshire Ins. Co. - Divn of AIG Group 1-770-870-2005

89 Nobel Ins. Co. 1-800-448-5741 1-888-872-5246

90 North American Specialty Insurance Company 1-800-542-9200 1-603-644-6644

91 Northland Insurance Company 1-800-328-5972 1-800-251-7704

92 Ohio Casualty Insurance Company 1-800-366-6446 1-919-789-2510

93 Omega Ins. Co. 1-800-509-1592 1-352-332-9998

94 OneBeacon America Insurance Company 1-617-725-6060

95 Owners Ins. Co. - Divn. of Auto Owners 1-800-437-0519 1-803-354-9032

96 Pacific Employers Ins. Co. - Divn. of Cigna 1-800-643-6977-Personal

97 Pacific Indemnity Co. Divn. Of Chubb Group 1-800-252-4670 1-800-300-2538

98
Peak Property & Casualty Ins. Co. - Divn. of Viking Ins. 
Co. 1-800-443-8815 1-919-751-8290

99 Peerless Insurance Company 1-800-334-0078 1-800-432-6257

100 Pennsylvania General Ins. Co - Divn. of CGU Ins. 1-800-331-4920 1-215-625-1388

101
Pennsylvania National Casualty Ins. Co - Divn. of CGU 
Ins. 1-800-331-4920 1-215-625-1388

102
Phenix Mutual Fire Ins. Co (Formerly Manufacturer's & 
Merchants Mutual Ins. Co.) 1-800-343-5888 1-603-545-0938

103 Phoenix Insurance Company

104 Potomac Ins. Co. of IL - Divn. of CGU Ins. 1-800-331-4920 1-215-625-1388

105 Preferred Risk Mutual Ins. Co. - Divn. of CGU Ins. 1-800-331-4920 1-215-625-1388

106 Prudential Property & Casualty Ins. Co. 1-800-437-3535 1-407-661-7646

107 QBE Insurance Company 1-888-909-4722 1-843-856-8550

108 Redland Insurance Company 1-800-404-5780 1-858-674-8417

109 Regency Insurance Company 1-800-509-1592 1-352-332-9999

110 Republic Western Insurance Company   1-800-528-7134 770-333-0099

111 Royal Indemnity Company 1-800-847-6925 1-877-686-5615

112 Royal Ins. Co. Of America 1-800-847-6925 1-877-686-5615

113 SAFECO Insurance Company 1-678-417-3333

114 Security Ins. Co. of Hartford 1-800-637-5410 1-877-536-6505

115 Selective Ins. Co. of South Carolina 1-866-455-9969 1-973-948-2089

116 Sentry Select Insurance Company 1-800-638-8763 1-563-459-5252

117 Service Insurance Company 1-800-780-8423
1-941-748-5463 or            1-
941-746-0304

118
Sompo Japan Fire & Marine Insurance Company of 
America None 1-212-416-1470

119 South Carolina Farm Bureau Mutual Ins. Co. 1-877-723-2762 1-803-936-4633

120 South Carolina Insurance Company

1-877-668-5151-Personal      
1-800-217-4285-
Commercial, Flood and 
Homeowners

121 Southern Farm Bureau Casualty Ins. Co. 1-877-723-2762 1-803-936-4633

122 Southern General Ins. Co. 1-800-446-9973 1-770-644-0653

123 Southern Mutual Church Ins. Co. 1-800-922-5332 1-803-776-4260

124 St. Paul Travelers Ins. Co., Commercial Lines 1-800-787-2851 1-888-329-8734

125 Standard Fire Insurance Company  Divn. Of Travelers 1-800-252-4633 1-860-277-6012 

126 Standard Guaranty Insurance Company

127 State Auto Property & Casualty Ins. Co. 1-800-766-1853
1-864-877-1302                   
1-864-879-4025

128 State Farm Fire & Casualty Ins. Co. 1-800-732-5246  803-935-3717
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129 State Farm General Ins. Co. 1-800-732-5246  803-935-3717

130 TIG Indemnity Company 1-972-831-5775

131 TIG Insurance Company 1-972-831-5775

132 TIG Premier Insurance Company 1-972-831-5775

133

Travelers Ins Companies:                                             
Travelers Indemnity Co of America                               
Travelers Indemnity Company                           
Travelers Indemnity Co of Illinois                                  1-800-252-4633 1-860-277-6012  

134 Triton Insurance Company

135 Underwriters Insurance Company 1-888-909-4722 1-843-856-8550

136 United Services Automobile Association 1-800-531-8222 1-800-356-6315

137 USAA Casualty Ins. Co. 1-800-531-8222 1-800-356-6315

138 Vesta Fire Ins. Corp. 1-800-444-2955 1-888-286-9458

139 Vesta Ins. Corporation, Shelby Insurance Corp. 1-800-444-2955 1-888-286-9458

140 Vigilant Ins. Co. - Divn. of Chubb Group 1-800-252-4670 1-800-300-2538

141
Voyager Property and Casualty Ins. Co.  (now Assurant 
Solutions) 1-800-358-0600 1-803-781-8493

142 West American Ins. Co. - Divn. of Ohio Casualty 1-919-789-2510

143 Westchester Fire Insurance Company 1-800-982-9826 1-678-795-4095

144 Winterthur International America Insurance Company 1-800-688-1840 1-212-384-9729

145 XL Specialty Insurance Company 1-800-688-1840 1-212-384-9729

146 Zurich North America Insurance Company 1-847-330-4396

147 FLOOD (National Flood Insurance Program) 1-888-379-9531 1-800-767-5574

148 South Carolina Wind & Hail Underwriting Assn. Please contact your broker. 1-803-779-0324


